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Privacy Policy 

Last Updated: March 25, 2024 

Introduc�on. 

We recognize that privacy is important to you.  The purpose of this Privacy Policy (or “Policy”) is to describe the 
types of informa�on Sellars Absorbent Materials, Inc.  (“Sellars,” “we,”  “us,” “Company” or similar terms) collects 
from you through your access and use of our e-commerce pla�orm located at sellarscompany.com, when you 
interact with us, or communicate with us (collec�vely, the “Services”), how we share the informa�on, and certain 
rights and op�ons you have regarding your informa�on. Por�ons of this website may describe addi�onal privacy 
prac�ces applicable to specific types of informa�on collected or provided on par�cular web pages, and in such 
case apply only to that par�cular page or site.  

By providing us with personal informa�on or otherwise accessing or using the Services, you expressly consent to 
the informa�on-handling prac�ces described in this Policy. If you do not agree with this Policy, please do not use 
the Services or provide us with your informa�on.   

Important Informa�on About This Policy 

While we always aim to provide complete and transparent informa�on about how we process your personal 
informa�on, we reserve the right to amend or update this Policy from �me to �me or to create addi�onal policies 
in order to accurately reflect changed circumstances or new legal requirements.  As a result, it is important that 
you read this Policy closely so that you are fully aware of how and why we are using your personal informa�on.  

To assist us in ensuring that we can provide the most accurate informa�on possible, we ask that you check this 
Policy for updates. We also ask that where we have an ongoing rela�onship with you and any of the data you have 
provided becomes no longer accurate that you keep us informed of this so we can amend our records accordingly.  
By providing us with personal informa�on or using our Services, you expressly consent to the informa�on-handling 
prac�ces described in this Policy.  If you do not agree with this Policy, please do not use our Services or provide us 
with your informa�on. 

What Informa�on Do We Collect? 

A. Personal Informa�on 

For the purposes of this Policy, “personal informa�on” is any informa�on that iden�fies, relates to, or can be used 
to contact a par�cular individual or household. The types of personal informa�on we collect include the following 
categories. 

• Contact informa�on – first name, last name, email address (personal or business), mailing address 
(personal or business), billing address (personal or business), telephone number (personal or 
business), and employer and employment details.  

• Account informa�on – if you register to use our Services, your username, account password, account 
number, and other informa�on that we may request or that you may provide rela�ng to your account.  

• Transac�onal informa�on – details about your, or your company’s, transac�ons with us, including 
method of payment, payments received, payment details, transac�on history, and other informa�on 
rela�ng to the services purchased by you or your company. 
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• Financial informa�on – when your company purchases a product, your payment card and billing 
informa�on.  

• Marke�ng informa�on – details regarding informa�onal and promo�onal materials you may have 
requested or received from us, the products in which you are interested, your receipt of promo�onal 
communica�ons, and informa�on on your marke�ng or communica�on preferences. 

• Job applicant informa�on – if you submit an applica�on for employment, we will collect the 
informa�on that is typically included on a resume, such as your employment and job history, 
educa�on history and creden�als, references, and similar informa�on.  

• Customer support informa�on – details of any communica�ons or inquiries you submit to us, 
including technical or customer support requests, through email, calls, our so�ware applica�ons, or 
other features available in our Services.  

• Device and usage informa�on – details regarding how and when you use our Services, including the 
device used to connect to our Services, your IP address and device iden�fier, the frequency and 
dura�on of your usage, the pages you view, what websites or search terms referred you to our 
Services, and informa�on about your interac�on with our Services. 

 

When you use this website, you may choose to provide us with informa�on about yourself in a variety of different 
ways.   And we may collect and combine this informa�on with informa�on you choose to provide off-line (such as 
when placing a telephone or catalog order and you provide us with your name and address).  Some examples of 
when we collect informa�on are when you: 

• Sign up to receive email updates. 

• Send us an email. 

• Make an online, catalog, or telephone purchase from us. 

• Request customer service. 

• Submit a tes�monial, product review, or other user-generated content that may be posted on the website, if any. 

• Par�cipate in a contest, sweepstake, promo�on, or survey. 

• Otherwise submit personal informa�on to us. 

Please note that we may aggregate or anonymize the foregoing types of data such that they are no longer capable 
of iden�fying you, in which case they are no longer considered “personal informa�on.” 

B. Automa�cally Collected Usage and Device Informa�on 

We automa�cally receive and store certain types of informa�on when you interact with our websites, emails, and 
online adver�sing. Our purpose is to allow the websites to work correctly, to evaluate use of the website, and to 
support website analy�cs and marke�ng campaigns. Some examples include: 

• Cookies.  Cookies are small text files that a website transfers to a visitor’s device for recordkeeping 
purposes.  We use cookies to personalize visitors’ experiences on our Services, provide content that we 



 

 

6565 North 60th Street • Milwaukee, WI 53223 • sellars.com • 800-237-8454 

believe may be of interest, track visitor trends and paterns, engage in marke�ng and adver�sing, and 
otherwise analyze our Services traffic.   For further informa�on about cookies, including how to refuse 
cookies, please visit www.allaboutcookies.org.  Please note that if cookies are disabled, you may not be 
able to enjoy certain features of our Services. 

• Log Files and Device Iden�fiers.  We use log files to track ac�ons occurring on the website and mobile 
applica�on and collect data about visitors, including IP address, browser type, Internet service provider, 
referring/exit pages, date/�me stamps, and device iden�fiers. This informa�on is used for security 
purposes and to detect and prevent fraud.  

• Pixels, tags, and web beacons. Sellars’ website may also use “pixels,” “tags,” or “web beacons.” These 
technologies are small pieces of code that run when a website/applica�on page or email is loaded. They 
are used to monitor the behavior of the visitor or email recipient—such as what icons were clicked or 
whether links in an email were opened—and gather analy�cs.  For example, when you open the Sellars 
homepage, a pixel may run and generate informa�on based on the visit, and then this informa�on is 
processed by us or our vendors. Pixels work in conjunc�on with cookies to let us know what por�ons of 
our website are of interest to you and to help us provide you with tailored informa�on from our website. 
If you turn off cookies, the pixels, tags, and web beacons we use may s�ll detect certain informa�on about 
your interac�on with our website and disregard any cookie-prohibi�ve markers or signals. Note, the 
vendors that supply us these pixels, tags, web beacons, cookies, or similar tracking technologies collect 
your personal informa�on instantaneously and simultaneous to Sellars’ collec�on of such informa�on and 
they may use the informa�on for their own purposes. 

• Analy�cs.  Our Services may also use third-party analy�cs tools, such as Google Analy�cs.  You can find 
more informa�on about how data is collected and processed in connec�on with the Google Analy�cs 
service here.  You can also read Google’s privacy policy here. 

The informa�on collected through these technologies may be combined with personal informa�on. We may share 
informa�on about your use of our Services with our adver�sing and analy�cs partners, who may combine it with 
other informa�on that you previously provided to them. 

C. Informa�on from Other Sources 

We may obtain both personal and non-personal informa�on about you from affiliates, business partners, vendors, 
contractors, suppliers, and other third par�es and add it to other informa�on we have collected. For example, we 
may receive informa�on about you from your employer who is a distributor of our products. We, and the third 
par�es we engage, may combine informa�on we collect from you over �me, and across the Services, with 
informa�on obtained from other sources.  This helps us improve the informa�on’s overall accuracy and 
completeness, and also helps us beter tailor our interac�ons with you. 

D. Informa�on from Social Media 

If you interact with us on any social media pla�orm: (i) depending on your social media privacy se�ngs, the 
personal informa�on that you submit on the social media pla�orm may be read, collected, or used by us as 
described in this Policy, and (ii) where we respond to any interac�on with you on social media, your account 
name/handle may be viewable by any and all members or users of our social media accounts.  Social media 
pla�orms operate independently from us and we are not responsible for the personal informa�on that you choose 

http://www.allaboutcookies.org/
https://policies.google.com/technologies/partner-sites
https://www.google.com/intl/en/policies/privacy/
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to submit or link on any social media pla�orm.  We encourage you to review the privacy policies and se�ngs of 
any social media pla�orm with which you interact to help you understand their privacy prac�ces. 

How We Use Your Informa�on 

We (or the service providers ac�ng on our behalf) use informa�on about you to provide products and services to 
you, to promote our business, and to otherwise support our business. These include order or service fulfillment, 
internal business processes, marke�ng, authen�ca�on, loss and fraud preven�on, public safety and legal 
func�ons. We use the personal informa�on iden�fied above for the following purposes: 

• Nego�a�ng, entering into, and managing our business rela�onship and agreements with our 
organiza�onal partners and customers, including providing our products and services to and processing 
payments from our organiza�onal partners and customers.   

• To respond to an e-mail or request from you. 

• To personalize the website for you. 

• To administer surveys and promo�ons, if any. 

• To provide you with informa�on that we believe may be useful to you, such as informa�on about products 
or services provided by us or other businesses. 

• To perform analy�cs and to improve our products, websites, and adver�sing. 

• To comply with applicable laws, regula�ons, and legal process. 

• If you are a job applicant, to process your applica�on, including to schedule interviews with you and 
engage in similar Human Resources func�ons.  

• Enforcing our agreements with you or our organiza�onal partners and customers, complying with our legal 
or regulatory obliga�ons, and defending or advancing legal claims. 

• To keep a record of our transac�ons and communica�ons. 

• Performing other func�ons as otherwise described to you at the �me of collec�on or to which you 
otherwise consent. 

We may use personal informa�on to contact you, consistent with applicable law, through any contact informa�on 
you provide through our websites, including any email address, telephone number, cell phone number, text 
message number, or fax number.  You expressly consent to our use of all informa�on provided by you to contact 
you by any applicable method. 

Disclosure of Your Informa�on 

When the informa�on we collect is aggregated, anonymized, or otherwise does not iden�fy you, it is no longer 
considered “personal informa�on.” We may use such informa�on for any purpose or disclose it to third par�es, to 
the extent permited by applicable law. 

We may disclose your personal informa�on to the following types of third par�es:  

Service Providers and Vendors to Sellars. 
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We may disclose informa�on about you to vendors and service providers that assist us with our business.  For 
example, if you order a product to be shipped, we will share your name and address with the delivery 
service.  Similarly, if you pay for an item with a credit card, we share informa�on with the applicable financial 
ins�tu�on(s) as necessary to process your transac�on and to protect against fraud.  We disclose informa�on to 
other companies that help us improve our product and service offerings and our websites. We also disclose 
informa�on to our professional advisors, such as lawyers, accountants, or similar advisors. Your personal 
informa�on will be stored and processed by our service providers in the United States.  

Marke�ng and Analy�cs Vendors 

We may disclose your informa�on to marke�ng and adver�sing vendors that may assist with lead genera�on, 
hos�ng informa�on rela�ng to customers and business partners and poten�al customers or business partners, 
marke�ng automa�on, adver�sement placement and targe�ng, and marke�ng campaigns and communica�ons, 
as well as analy�cs vendors in order to understand our Services traffic and usage paterns, op�mize our Services, 
and iden�fy poten�al new customers or users. Note, the technology vendors we use to make the Services 
available to you via the internet may collect your personal informa�on, on our behalf, instantaneously and 
simultaneously with us collec�ng the same informa�on. 

Legal Requirements and Protec�on of Our Company and Others. 

We may disclose your informa�on in other special circumstances. These include situa�ons when the sharing is 
necessary to protect the safety, property, or other rights of Sellars, our customers, our vendors, or any other 
person, or where otherwise required by law. Sellars may provide your personal informa�on in response to a search 
warrant or other legal inquiry or order such as a subpoena, or to an inves�ga�ve body in the case of a breach of an 
agreement or contraven�on of law, or as otherwise required by applicable law. We may disclose your informa�on 
and cooperate with law enforcement authori�es at our discre�on. 

Business Transfers. 

We may transfer any informa�on we have about you in connec�on with a merger or sale (including transfers made 
as part of insolvency or bankruptcy proceedings) involving all or part of Sellars and its assets, or as part of a 
corporate reorganiza�on or stock sale or other change in corporate control or similar transac�on. 

Aggregate Informa�on.  We may de-iden�fy and aggregate informa�on regarding the use of our website.  Once all 
iden�fying informa�on about you has been removed and the informa�on is anonymous, we may use or disclose 
such aggregate informa�on without restric�on. 

Your Choices. 

We respect your right to make choices about the ways we collect, use, and disclose your informa�on.  We try to 
offer you meaningful choices regarding your personal informa�on.  Some choices you have regarding personal 
informa�on include the following. 

• Marke�ng Emails – As required by applicable laws, you can opt-out of receiving promo�onal emails from 
us by clicking the “opt out,” “unsubscribe,” or similar link in any such promo�onal emails and following the 
instruc�ons provided.  

• Cookies – Depending on your browser or device, you may have the op�on to set the browser to accept all 
cookies, reject all cookies, no�fy you when a cookie is set, or delete cookies.  Each browser and device are 
different, so we recommend you evaluate the tools and se�ngs available in your browser or device, as 
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well as any available instruc�ons for the same.  Please note that if you disable or delete cookies, you may 
not be able to access or use certain features of the Services. 

• Google Analy�cs – As discussed above, we use Google Analy�cs in connec�on with the Services.  If you 
would like to refrain from having your data collected by Google Analy�cs, Google has developed an opt-
out browser that you can use.  You can find more informa�on on how Google uses informa�on it collects 
here. 

• Declining to Provide Informa�on – You can choose not to provide us with informa�on we may request 
through our Services, but that may result in you being unable to use certain features of our Services, 
request informa�on about our services, or ini�ate other transac�ons with us.  

• Do Not Track Mechanisms – Please note that our Services does not honor “Do Not Track” signals, and 
such signals will not impact the opera�on of the Services.   

In addi�on to the above, you may contact us using the details provided at the end of this Policy with any ques�ons 
about the choices rela�ng to your personal informa�on. 

Rights Afforded to Certain Individuals 

A. California Residents 

California Civil Code § 1798.83 (California’s Shine the Light Act) further permits California residents to request 
certain informa�on regarding our disclosure of personal informa�on to third par�es for their direct marke�ng 
purposes. If you are a California resident, you may ask us to refrain from sharing your personal informa�on with 
certain of our affiliates and other third par�es for their direct marke�ng purposes. Please tell us your preference 
by contac�ng us at the contact informa�on below.  

B. Canadian Residents 

If you reside in Canada, various Canadian laws, including Canada’s Personal Informa�on Protec�on and Electronic 
Documents Act (“PIPEDA”), may provide you certain rights with respect to your personal informa�on, including the 
right to request informa�on about the collec�on, use, or disclosure of your personal informa�on, to request 
access to your personal informa�on, and to challenge the accuracy and completeness of your personal 
informa�on and have it amended as appropriate.  

If you are a Canadian resident and would like to make a request regarding your personal informa�on, please send 
a request to customerservice@sellars.com with the subject line, “Canada Resident Request,” or otherwise contact 
us using the informa�on in the “How to Contact Us” sec�on below. We will atempt to respond to your request as 
quickly as possible but may ask you to provide addi�onal informa�on to enable us to locate the personal 
informa�on or determine how it has been used or disclosed. We will provide you access, as appropriate, at 
minimal or no cost to you. 

C. EU/UK Residents 

1) Rights under GDPR 

The European Union’s General Data Protec�on Regula�on and the United Kingdom’s version of the same 
(collec�vely, the “GDPR”) afford certain rights to individuals in the European Economic Area (“EEA”).  If you are in 
the EEA, you have the following rights.  Note, however, that not all rights apply in all circumstances. 

https://tools.google.com/dlpage/gaoptout?hl=en-US
https://policies.google.com/technologies/partner-sites
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• Right of access: subject to certain excep�ons, you have the right of access to your personal informa�on 
that we hold. If you are reques�ng access to your data in order to protect the rights of others, we may 
require you to validate your iden�ty before we can release that informa�on to you 

• Right to rec�fy your personal informa�on: if you discover that the informa�on, we hold about you is 
inaccurate or incomplete, you have the right to have this informa�on rec�fied (i.e., corrected). 

• Right to be forgoten: you may ask us to delete informa�on we hold about you in certain circumstances. 
This right is not absolute, and it may not be possible for us to delete the informa�on we hold about you, 
for example, if we have an ongoing contractual rela�onship or are required to retain informa�on to 
comply with our legal obliga�ons. 

• Right to restric�on of processing: in some cases, you may have the right to have the processing of your 
personal informa�on restricted. For example, where you contest the accuracy of your personal 
informa�on, its use may be restricted un�l the accuracy is verified. 

• Right to object to processing: you may object to the processing of your personal informa�on (including 
profiling) when it is based upon our legi�mate interests. You may also object to the processing of your 
personal informa�on for the purposes of direct marke�ng and for the purposes of sta�s�cal analysis. 

• Right to data portability: you have the right to receive, move, copy, or transfer your personal informa�on 
to another controller when we are processing your personal informa�on based on consent or on a 
contract and the processing is carried out by automated means. 

With regard to the personal informa�on discussed in this Policy, we are typically the “data controller” for such 
informa�on under the GDPR.  As a result, if you wish to exercise one of the rights discussed above, you may do so 
by submi�ng a writen request to customerservice@sellars.com with the subject line, “GDPR Request.”  This is 
normally free, unless this process is unduly difficult or is clearly unfounded, repe��ve, or excessive, in which case 
we may charge a reasonable fee or decline to respond.  Once we have received your request, we will review it and 
contact you within thirty (30) days of receipt of your request, will no�fy you of any delay in processing your 
request and, in any event, will respond to the request within three (3) months.  Please note that we may need to 
request specific informa�on from you to help us confirm your iden�ty.  If you are located in the EEA or UK and 
have a concern about our processing of your data, you may have the right to make a complaint to the appropriate 
data protec�on authority in the EEA or UK.   

2) Lawful Basis under GDPR 

We will process different types of informa�on under different lawful bases under the GDPR depending on the 
nature of the informa�on and your rela�onship with us. The following table describes how we plan to use your 
personal informa�on and our lawful basis for doing so.  We may process your personal informa�on on more than 
one basis depending on the specific purpose for which we have collected or are otherwise using your informa�on. 

Purpose/Ac�vity 
 

Type of Informa�on  Basis of Processing  

To enter into and subsequently to 
manage our business rela�onship 
with your company, including: 

• Contact Informa�on  
• Transac�onal Informa�on 
• Communica�ons Informa�on 
• Account Informa�on 
• Financial Informa�on  

• Necessary for our legi�mate 
interests (to manage our 
business rela�onships and 
administer our opera�ons 
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• Nego�a�ng, entering into, and 
performing agreements with 
your company  

• Responding to inquiries and 
providing customer support and 
service 

• Managing and processing 
transac�ons for our services 

• No�fying you about changes to 
our website, business terms, or 
this Policy 

• Communica�ng with you and 
responding to your inquiries 
regarding our services, 
agreements with your company, 
and other issues   

including through the keeping 
of appropriate records) 

• Performance of a contract with 
you 

• Necessary to comply with legal 
obliga�ons 
 

To administer and protect our 
business and website including: 

• Maintaining business records 
for legal purposes and to 
comply with tax 
requirements 

• Defending and advancing 
legal claims  

• Enforcing our rights under 
any agreements 

• Ensuring effec�ve security for 
our services and website 

• Conduc�ng website 
maintenance   

• Iden�fy and address security 
risks and unlawful ac�vity  

• Contact Informa�on  
• Transac�onal Informa�on 
• Communica�ons Informa�on 
• Device and Usage Informa�on 
• Financial Informa�on 
• Account Informa�on 

• Necessary for our legi�mate 
interests (running our business, 
facilita�ng administra�on and IT 
services, network security, to 
prevent fraud and in the context 
of a business reorganiza�on or 
group restructuring exercise) 

• Necessary to comply with legal 
obliga�ons  

To make decisions about how best to 
deliver relevant website content and 
adver�sements to you, and otherwise 
market to you, and to beter 
understand the effec�veness of our 
marke�ng efforts  

• Marke�ng Informa�on 
• Transac�onal Informa�on 
• Communica�ons Informa�on 
• Device and Usage Informa�on  

Necessary for our legi�mate interests 
(beter understanding website 
func�onality and how website users 
navigate and interact with the site) 

To advance and promote our business 
interests including contac�ng you 
regarding products, services, or 
promo�ons that may be of interest to 
your company, conduc�ng surveys or 
solici�ng feedback on our services, 

• Contact Informa�on 
• Marke�ng Informa�on 
• Transac�on Informa�on 
• Device and Usage Informa�on 

  

Necessary for our legi�mate interests 
(to enhance our services, improve our 
marke�ng strategies and develop our 
business) 
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and upda�ng, developing, and 
improving our products/services, 
customer service, and marke�ng 
efforts   
To process applica�ons for 
employment that are submited to 
our company 

• Job applicant informa�on Necessary for our legi�mate interests 
(to evaluate candidates for 
employment) 

 

3) Transfers from EEA, Switzerland, or UK 

If we transfer personal informa�on from the EEA, Switzerland, or UK to the United States or any other country, we 
will implement appropriate legal mechanisms to ensure an adequate level of personal data protec�on consistent 
with the GDPR’s requirements. For example, if the recipient country has not received an Adequacy Decision from 
the European Commission (such as the United States), we will rely on Standard Contractual Clauses (SCC) that 
have been approved by the European Commission as the lawful mechanisms for such transfers. Further, we will 
enter into appropriate data processing agreements with all non-EU (sub)processors that contain SCCs and define 
data protec�on standards to be employed by each (sub)processor. 

How to Access and Update Your Informa�on. 

Sellars takes reasonable steps to keep your personal informa�on accurate and complete. You can access or update 
your personal informa�on, including contact or account informa�on, in the following ways: 

• If you have created an account on one of our websites, log into your account. Once you do, you will be able to 
enter and update your own contact informa�on and payment informa�on, as well as contact informa�on for 
recipients you have designated. 

• Contact us at the email or postal address listed in the "Contact Us" sec�on at the botom of this Policy. Please 
include your current contact informa�on, the informa�on you are interested in accessing, and your requested 
changes. We will provide you the personal informa�on requested if reasonably available, unless it infringes on the 
privacy of other individuals and subject to reasonable limita�ons provided by law and internal procedures. 
Otherwise we will describe the types of informa�on we typically collect. We will provide access and make changes 
you request, or will provide an explana�on of what ac�ons we will be able to take with regard to the request. 

• If you need help accessing your informa�on related to a service provided by a third party, we will assist you by 
referring you to the third party. Please contact us via the "Contact Us" sec�on below. 

Informa�on Security.   

We use appropriate administra�ve, technical, and physical measures to protect your personal informa�on from 
loss, the�, and unauthorized use, disclosure, or modifica�on.  Please be aware that no data transmission over the 
Internet is 100% secure.  While we strive to protect your personal informa�on, we cannot ensure or warranty the 
security of any informa�on you transmit to us and you do so at your own risk. 

Privacy of Children Online 

We are commited to protec�ng children's online privacy. Our websites are for a general audiences and are not 
geared towards children. In order to protect the privacy of children, Sellars does not knowingly collect personal 
informa�on from children under the age of 16 without prior parental consent. Please contact us via the "Contact 
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Us" sec�on of this Policy if you believe we may have collected informa�on from your child and we will work to 
delete it. 

Data Reten�on 

We will only retain your personal informa�on for as long as necessary to fulfil the purposes we collected it for, 
including for the purposes of sa�sfying any legal, accoun�ng, or other mandatory repor�ng requirements. To 
determine the appropriate reten�on period we consider the amount, nature, and sensi�vity of the personal data, 
the poten�al risk of harm from unauthorized use or disclosure, the purposes for which we process it, whether we 
can achieve those purposes through other means, and the applicable legal requirements.  We also consider any 
specific limita�on periods under applicable law.   

Interna�onal. 

You understand and agree that informa�on about you may be sent to and processed by computers located in the 
United States.  

Changes to the Sellars Privacy Policy. 

We may modify this privacy policy from �me to �me.  Please check back on this page for no�ce of such changes.  

Contact Us. 

For general customer informa�on contact: 1-800-237-8454 or customerservice@sellars.com 

For informa�on specific to this Privacy Policy, contact: 1-800-237-8454 or customerservice@sellars.com 
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